
TOYOTA
LEASE-END 

GUIDE



Toyota Financial Services Singapore (TFSSG) is here to help guide you through 
the process.

We value your business and look forward to supporting your future vehicle 
finance and mobility needs.
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YOUR LEASE IS  
SET TO EXPIRE,  
BUT OUR  
COMMITMENT  
TO YOU  
DOES NOT.



RETURN YOUR VEHICLE AND PURCHASE OR LEASE  
A NEW TOYOTA2

Get a newer model of what you’re already driving or try  
a completely different Toyota — it’s up to you.

 • Explore new models online at toyota.com.sg

 • Schedule a test drive with Toyota.

 • Purchase or lease another vehicle with Borneo Motors Singapore. 

RETURN YOUR CURRENT TOYOTA

Not interested in another Toyota? Simply follow the return instructions 
from us and bring your vehicle back at the stipulated location,  
time and date. 

 •  Ensure all contracted payments and miscellaneous  
fees are paid to Toyota Financial Services Singapore

 •  Review the Vehicle Return Guidelines and  
make any necessary repairs

2. Leasing a new Toyota or financing  
the purchase of your current Toyota are  

on approved credit through your  
dealer and Toyota Financial Services.  

Not all applicants will qualify.  
Additional options are available. 

See your Toyota dealer for details.
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BEFORE YOUR RETURN 

 • Examine possible excessive wear and tear on your vehicle and make any   
  necessary repairs at your nearest Borneo Motors Service Centre.

 • Ensure all contracted payments and miscellaneous fees are paid to TFSSG.

DURING YOUR INSPECTION AND RETURN 

 • Toolbox and spare tyre, if applicable.

 • Car keys.

 • Owner’s manuals.

 • Any original equipment on your vehicle when you started your lease  
  (radio, headrests, 3rd row seat)
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WHAT DO I NEED TO DO 
 TO RETURN MY VEHICLE?



RETURN YOUR CURRENT TOYOTA

 • Discuss any repairs with your dealer to determine how they can help

 •  Ensure all contracted payments and miscellaneous fees are paid to TFSSG  
and cancel your occurring payments

 •  Schedule an appointment to return your lease vehicle

 • Bring all sets of keys and original equipment

 • Sign an Odometer Statement with your dealer

LEASE A NEW TOYOTA

 • Follow the steps to return your current Toyota

 • Pick out your new Toyota
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If you’re not sure if you need an inspection, take a look at some of  
the items that may be considered excessive wear and use:

PAINT AND BODY

 • A single dent greater than the size of a credit card

 •  Previous repairs performed poorly or unrepaired collision damage

 •  Any holes in exterior panels (bumpers, door panels, etc.)

TIRES, WHEELS AND WHEEL COVERS

 • Tyres with exposed cords or sidewall damage

 •  Tires or wheels that do not meet manufacturer’s guidelines for  
safe operation

 • Missing or damaged wheel covers

 •  Wheel gouges, scratches, dents, or cracks greater than the size  
of a credit card

GLASS AND LIGHTS

 • Windshield cracks or chips

 • Damaged, broken or poorly installed glass

 • Bent, broken or missing lights, turn signals, mirrors or lamps

6.  This is intended as general guidance only. Terms 
and conditions of your lease may vary your rights 
and obligations regarding excess wear and use 
and mileage. Please refer to your lease agreement 
for a description of your rights and obligations 
upon termination of your lease. Toyota Financial 
Services may change its wear and use standards at 
any time, consistent with the terms of your lease 
agreement.
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SEAT AND TRIM

 • A single cut, tear, burn or stain greater than the size of a credit card

EQUIPMENT, PARTS AND ACCESSORIES

 • Missing keys/remotes

 •  Missing parts or accessories (shifter knobs, head rests, cargo cover, etc.)

 • Inoperative, malfunctioning or broken parts or equipment

 • Any modifications not on the vehicle at lease inception

 

WE’RE HERE  
TO MAKE  

LEASE-END  
SIMPLE
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We appreciate your business and we’re committed to making your 
lease-end a simple process. That’s why we created checklists and 
guidelines to help walk you through each step of the way.

www.toyotafi nancial.sg


